The Missing Link for SLPs Podcast
The Speechless SLP Series
freshslp.com

Episode 105: The Speechless True Friend: The Gift of
Paying It Forward
When you have a medical crisis, it is not just medical
professionals and family that may help you pull
through – your personal and professional
friendships and connections may come to the fore in
surprisingly helpful ways (or not)!
In this fifth episode of the Speechless SLP series,
Vanessa Abraham, and Ashley Reed, SLP, talk about
the value of friendship. Hear how Ashely was able to
contribute to Vanessa's care, support her family, and
her eventual return to work.

Discussion & Reflection Questions
1. Have you ever worked with a colleague returning
to work after a serious illness or significant
life-changing event? How could you help them
ease back into it?
2. If you personally know someone needing the
services of an SLP, how can you use your
knowledge and expertise to support them and
their families within professional and ethical
boundaries?
3. How can you be a “friend” to your patients and
clients, and help them and their families as much
as you can within your role?
4. How comfortable are you with being in the
presence of other people crying? Can you simply
be present with someone by their side while they
let it all out?

Ashley Reed, MS., CCC-SLP
Ashley Reed is a licensed
speech-language
pathologist in the state of
California with a
background in acute care,
public education, and
private practice.
Ashley is published in APTA
and is working on a second
publication in the area of
ethical considerations and
the use of Zoom for SLPs.
She is expected to earn her
SLPD in December 2022, and is studying the effects
of increased modeling during routine based
activities in late talkers. Ashley has experience in
supervision and leadership. She recently moved to
San Diego, CA with her husband and two children.
Contact Information
livehealthyfeelbeautiful@gmail.com; Ashley Reed

Quote from the Conversation
“Don't be afraid to be silent but be present. Just your
presence alone goes a long way. Really validate [a
person’s] feelings.”
- Ashley Reed
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Vanessa Abraham,
MS, CCC-SLP
Vanessa is a wife, mother
and school based
Speech-Language
Pathologist.
She learned firsthand
what it's like to be on the
receiving end of speech
services after
experiencing a
sudden-onset critical
illness that left her with
limb and neck paralysis as well as a PEG tube and
tracheostomy. She was thrown into the
rehabilitation world after being an independent,
healthy and vibrant young mother. Through many
swallow studies, voice therapy, OT and PT, she had
to learn to eat, talk and move again.
Her goal now is to help people critically ill patients
cope with the grief they experience after a critical
illness through speaking up about the topic of Post
Intensive Care Syndrome (PICS), depression and
anxiety post ICU in addition to educating families
and patients about the various rehab modalities that
have been successful for her.
Contact Vanessa Abraham
vabraham14@gmail.com

Quote from the Conversation
“ ‘Teamwork makes the dream work’. I had a great
team. As awful as this whole journey was, I’m glad I had
the expertise and knowledge of speech pathology. It
was comforting to my husband to know ‘Okay, I've got
Ashley's number. She understands the system’. We had
people to rely on, and that is just huge”.
- Vanessa Abraham

Mattie Murrey Tegels,
MA, CCC-SLP, L, CPC, CLSC
Medical Speech-Language Pathologist and
Founder of Fresh SLP & Badass SLP

Mattie Murrey-Tegels is
the founder and SLP
behind Fresh SLP, Badass
SLP, and The Missing Link
for SLPs Podcast. She’s
been “in-the-trenches” as a
medical SLP around the
world for over 25 years
and now an Assistant
Professor for 3 years. She
is thrilled to be adding this
dream of a podcast
because paying her experiences forward is
something she is very passionate about. If you ask
her patients and students, one thing they will
remember is how much she loves her job!
She may not look like it but she is a huge introvert
and when she is not actively working as an SLP, she
is almost always reading, writing (writing over
1,000,000 words a year), or listening to amazing
Chicago Blues bands. She also loves being outdoors
and definitely enjoys soaking up the sun at her
home in Minnesota, where warm and sunny days
can be limited. She’s ridden motorcycles for many
years, raced sled dogs, hiked huge mountains yet
she cherishes the quiet moments of climbing into a
hammock to nap or timeless conversations with
friends and family. The Missing Link for SLPs podcast
and Fresh SLP is her legacy, giving back to a career
that has so richly rewarded her.

Quote from the Conversation
“What's the best thing about these podcasts? It's
meeting people like you who have these lives, and these
passions. They feel, they love, they care and they give. “
- Mattie Murrey-Tegels
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Keep the Conversation Going
Thank you for listening to The Missing Link for SLPs podcast! If you enjoyed the show, I'd love you to
subscribe, rate it and leave a short review. Also, please share an episode with a friend.
Together we can raise awareness and help more SLPs find and connect those missing links to help them
feel confident in their patient care every step of the way.
Follow me on Instagram,
join the Fresh SLP community on Facebook
or learn more at FreshSLP.com or badassslp.com.
Let's make those connections. You got this!

Do you have a question you'd like answered on the show?
Interested in sharing your experience as an SLP with our audience?
Send a message to Mattie@FreshSLP.com!
Not a substitute for a formal SLP education or medical advice for patients/caregivers
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The Missing Link for SLPs Podcast Show Notes
When you have a medical crisis, it is not just medical professionals and family that may help you pull
through – your personal and professional friendships and connections may come to the fore in
surprisingly helpful ways (or not)!
In this fifth episode of the Speechless SLP series, Vanessa Abraham, and Ashley Reed, SLP, talk about the
value of friendship. Hear how Ashely was able to contribute to Vanessa's care, support her family, and her
eventual return to work.

The Missing Link for SLPs Podcast Full Transcript
Vanessa Abraham 00:00
So, today I would like to talk about the friends and the family that we've lost during critical illness. Some
family and friends just don't know how to help, I found. So, the way that they help is kind of by walking
away. They don't know what to say. They don't know what to do. So, they tend to kind of just leave your
side. And a lot of them do this, I found, because they don't want to make you cry, and I find that's really
sad, because as critically ill patients that have gone through trauma, we need to cry, we need to talk it out.
Crying is healing, I found. And when loved ones and friends leave your side, it doesn't give you that
opportunity to heal, and that's been really, really hard for me to deal with. A lot of friends and family just
don't know what to say. They don't know what to say to somebody that was vibrant and working and
active, and then all of a sudden, she wakes up and she's paralyzed. So, that's been quite a learning
experience. Something that, again, we've talked about that we don't learn in grad school.
Mattie Murrey 01:16
Hi, everyone, and welcome to the Missing Link for SLPs podcast. I’m Mattie, your host, speaker, and very
passionate speech language pathology advocate. You are listening to The Speechless SLP series with
Vanessa Abraham, and you get a unique perspective in each one of these episodes on her journey being
the speechless SLP in the ICU bed, unable to talk. So, welcome to this series of the Missing Link for SLPs
podcast. Glad you are here. Sit back, take a listen.
So, we all have best friends, right? True friends that we hope are just going to stick with us through thick
and thin. In this Speechless series with Vanessa Abraham, she has learned that when she went through
her medical crisis, and one of the greatest challenges of her life, who her real true friends were. And
today, we're going to be talking with Ashley Reed, and Vanessa Abraham. Ashley is Vanessa's true friend
that stuck with her through everything, as Vanessa went from a thriving mom, a speech pathologist, to an
intensive care bad, unable to talk at all, and on her way out of everything. So, let's welcome Ashley and
Vanessa to our program.
So, welcome to this episode of the Missing Link for SLPs podcast. This is our Speechless series. I’m here
with Vanessa Abraham and Ashley Reed, and I just recently found out Ashley's a speech pathologist as
well. So, I just couldn't be happier about that! This is our episode of The Speechless Real True Friend, and
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the Gift of Paying it Forward. And these two SLPs have formed a very unique friendship coming through a
very unique medical crisis.
So, let's jump on into our episode now, and welcome Ashley. And Vanessa, you already gave us our
introduction. So, welcome.
Vanessa Abraham 03:11
Thank you. Thank you for having me back.
Ashley Reed 03:13
Yes, and thanks for having me. I'm very excited to be a part of this.
Mattie Murrey 03:16
We're happy you're here. This has been such a unique series rolling out. Vanessa and I chose the guests.
Vanessa led the way, and I added my input.
Ashley, we would love to hear how you know Vanessa, and how your journey with her came to be.
Ashley Reed 03:34
So, Vanessa and I met in the fall of 2018 when we were working together at the school district. I had just
started working for the school district, coming from a background of acute care – transitioning from a
background in pediatrics – or, I'm sorry, in adults, where your patients aren't always stable, to pediatrics,
where they're just kind of running amuck. It was difficult, but Vanessa was definitely there to kind of help
with that transition.
And then in the spring of 2019 was when the bond started to grow because that was when Vanessa got
sick. And so, we really only had from August to March to get to know each other. And I feel like we actually
grew closer, March of 2019 to today, which is interesting, because that was the time where she was sick
and then recovering.
Mattie Murrey 04:41
Sometimes it's those events that really can create a bonding relationship.
Ashley Reed 04:46
Absolutely. For sure.
Mattie Murrey 04:49
Vanessa, what do you remember?
Vanessa Abraham 04:51
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I remember pretty much the same thing. From August to March, we were all in survival mode as SLPs. We
were trying to get assessments done, meetings done in time.
Mattie Murrey 05:04
Mhm.
Vanessa Abraham 05:05
We were all just – I always say that we're treading water from day one, your first day of school to the last
day of school. We're just busy, busy, busy, and just trying to – for Ashley, she's trying to navigate
transitioning from the medical field into the schools. It's a crazy, crazy time. And then, as I said, in my
previous podcasts, March came, and boom! It just – it hit me, and the next thing I know, I’m in ICU.
Ashley Reed 05:35
Well, and what's wild about it is in March of 2019, we actually had the opportunity to go to CSHA. Our
district was paying for us to go to CSHA, and get our continuing education hours, and courses, and hold a
booth there for recruitment. And a lot of us are, “What?” Because we're like, we need a break! And so, we
went to CSHA, and I actually was with Vanessa at CSHA, just what – days, or even like a week before she
went down. So, it was just – it was wild seeing her in that capacity, and then not even less than two weeks
later she was in ICU intubated.
Mattie Murrey 06:22
I love how your friendship starts off with Vanessa giving to you, Ashley. Helping pull you on to this setting.
And then when the tables turn, it seems like without a hesitation you were there back for her. And those
are some of the best friendships. The genuine I give to you, you give to me.
Ashley Reed 06:44
Mhm.
Vanessa Abraham 06:44
That’s what I was saying before. Some people don't know how to help.
Mattie Murrey 06:48
Mhm.
Vanessa Abraham 06:49
And I think Ashley – or not think, I know she's one of those people that knows how to help. She knows
how to rise to the challenge, and wants to help. Saw a need, and she knew too that her knowledge and
her expertise would help my family.
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Mattie Murrey 07:04
Mhm.
Ashley Reed 07:05
Well, I think as an SLP, when one of your own goes down, it hits you in a totally different way.
Mattie Murrey 07:14
Mhm.
Ashey Reed 07:15
Because they're then placed in the position of going from a clinician to a patient, and that alone is a
transition, but then going from a walking and talking clinician to a nonverbal, and just paralyzed patient,
that, in itself is just – it rocks your world. And then when it's somebody that is so close to home, it hits
even harder. And then as a mother, you're like, oh my gosh, that's another layer. Like how many layers is
this cake? Like it's –
Vanessa Abraham 07:56
Yeah.
Ashley Reed 07:57
I have that vision of Sleeping Beauty, when the fairies are trying to hold up all those layers of the cake
with the broomstick –
Mattie Murrey 08:05
Mhm.
Ashley Reed 08:06
– because it’s just getting so high. And like that's what it was like. It was just like there was one layer after
another, after another, when it came to Vanessa's illness. And it was just everything hit so hard. And there
were a lot of tears from the team who had been there for a long time, and it was really intense.
Vanessa Abraham 08:30
I think my medical SLPs kind of felt that way too, of seeing me laying there. Even though they didn't know
me prior, but the whole thought of, wow, that could be that could be me.
Ashley Reed 08:42
Yeah.
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Vanessa Abraham 08:42
And how easily that could be me. You wake up one day, and you're fine, and you're busy working mom,
and the next day you wake up, and wow, I don't feel very good – to paralysed.
Ashley Reed 08:55
Right. And that was another piece of it that I just remembered. So, when I worked at the hospital, during
my clinical fellowship year, there was another SLP that had just finished her clinical fellowship. So, I came
on right after her, and her and I became close, and we would hang out. We'd have lunch together every
day. We'd hang out outside of work. And then she actually moved to San Diego, and she had moved to
one hospital, and then she had gotten hired on at UCSD Medical Center, but her and I stayed connected.
And I don't know if it's just the SLP way, or what, but we make so many connections along the way –
Mattie Murrey 09:45
Mhm.
Ashley Reed 09:45
– and for me personally, I like to continue to keep up with people that I've met along the way. And so, with
this SLP, I stayed in contact with her when she went to San Diego. And just not too long later, Vanessa
gets this diagnosis, and then we find out that she's getting transferred to San Diego – and not just San
Diego, to UCSD. And so, I contacted my friend, and I just said, “Hey, here's what's going on. We have – one
of us is coming. One of us is being taken there. Please…” Like I have the chills by just saying it, like –
Mattie Murrey 10:28
Yeah. You gave me goosebumps!
Vanessa Abraham 10:28
Me too!
Ashley Reed 10:29
– “She is one of us. So, take care of her”. And she was on it. And she was – and she's an amazing SLP. And
she just listened, and grabbed on, and never looked back, and she was super helpful in that process too
But it was just that things coming full circle of it never would have happened had I not left there, left the
hospital, and joined the school district, and kept in contact with her. And then, it was just really neat how
everything kind of came together in a way to help one of our own, just those connections.
Vanessa Abraham 11:10
And that SLP, that is at UCSD that Ashley is referring to, will be on the show. So, that's exciting.
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Mattie Murrey 11:20
Oh, excellent.
Vanessa Abraham 11:21
So, that's going to come full circle.
Mattie Murrey 11:25
Yep, another podcast as part of our series.
Vanessa Abraham 11:28
Mhm.
Mattie Murrey 11:29
So, two other speech pathologists coming on.
Vanessa Abraham 11:34
So, they were talking – they were talking behind the scenes while I was in my first ICU setting. So, they
were talking behind the scenes. Ashley was letting her know that this is what’s going on, so.
Mattie Murrey 11:47
Mhm.
Ashley Reed 11:48
Yes, with permission, of course!
Vanessa Abraham 11:51
Yes.
Mattie Murrey 11:51
Right, right.
Ashley Reed 11:53
You know, as always. So, it was just there was enough information being shared that was allowed to be
shared, because in those situations it's really hard. You don't want to cross any ethical lines and ethical
boundaries.
Mattie Murrey 12:06
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Right.
Ashley Reed 12:07
So, I mean, that was hard too.
Mattie Murrey 12:10
Mhm.
Ashley Reed 12:11
When you know somebody that's treating your friend, but you can't like share all of that information – I
mean, that was a whole other layer.
Mattie Murrey 12:20
Right.
Vanessa Abraham 12:22
Yeah. My husband was very involved too at this point, talking with people –
Ashley Reed 12:26
Mhm.
Vanessa Abraham 12:27
– keeping the communication open. Because he knew that my SLP team back at my school site was a
valuable source of information. He knew that, wow, a lot of these girls have, like Ashley, worked in the
medical setting. So, he was leaning on them for a lot of advice as well.
Mattie Murrey 12:48
Mhm. [crosstalk] Go ahead.
Ashley Reed 12:51
We had a group text going on with Vanessa's husband, and three or four of us other SLPs in the school
district. We actually all worked at the same trauma center in [crosstalk], so.
Mattie Murrey 13:06
[crosstalk] It's a small world. Dale is also coming on. Dale is Vanessa's husband. He's coming on as a guest
on the podcast as well.
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So, I love these stories. And people have asked what's the best thing about podcasts? And it's like meeting
people like you who have these lives, and these passions, and they do. They feel, they love, they care and
they give.
Ashley Reed 13:33
Mhm.
Vanessa Abraham 13:34
It's incredible.
So, Ashley, you helped Vanessa's husband navigate the rehab world?
Ashley Reed 13:41
Yes. So, I kept in contact with Dale partly because of just some of the care that she was receiving when
she left UCSD.
Mattie Murrey 13:58
Mhm.
Ashley Reed 13:59
She was sent to a facility where it was like, of all the places that you would want your family member to
go, this was not necessarily the place that you would want them to go to.
Mattie Murrey 14:15
Hmm.
Ashley Reed 14:16
For lack of better terms, I was a little bit fearful when that happened.
And so, I spoke with Dale and I said, “I need to know what your insurance is. I need to know what – where
exactly Vanessa is in her recovery. What – let me know what type of level of assist she is. What was she
doing with her eating?” I need to know all of these things because I'm going to do everything that I can to
get her to the facility in Palm Springs so she is near her family. She's going to get great care. We know all
the people over here. And so, I was working with Dale. I contacted the Rehab Director over at the hospital,
and we were able to work it out, and we got Vanessa transferred out of there and brought back to her
home, to where her family could come and visit, to where friends could come and visit.
And so, it was a great connection, and it was really nice to be able to work with Dale. Because when you
are working in acute care, and you're working with these families where you don't know the patient, you
don’t know their families.
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Mattie Murrey 15:30
Mhm.
Ashley Reed 15:31
You still do whatever you can –
Mattie Murrey 15:35
Right.
Ashley Reed 15:36
– to help them feel comfortable, to help them feel a sense of peace in a very chaotic storm. And with Dale,
it was the same thing, only intensified, because, again, Vanessa was one of us.
Mattie Murrey 15:50
Mhm.
Ashley Reed 15:51
And so, it was I'm going to do whatever I can to get her to a place where she will receive great care. But
also, Dale, like we are here for you too. Like we are here as a team to help you navigate through this
process because you need some help, you have some questions. Like whatever it is, so any time day or
night, like you contact us, and we'll be there.
Mattie Murrey 16:18
Incredible.
Vanessa Abraham 16:18
I remember you coming to visit at the rehab facility, and it was really touching to me because I was so
worried about him.
Mattie Murrey 16:27
Mhym.
Vanessa Abraham 16:27
I was worried about his mental state. And I remember, Ashley, you looking at him, and it was – it still hits
me in the heart. But you looking at him, and saying, “What do you need?”. And of course, him,, he goes, “I
don't need anything. Just take care of Vanessa”. That’s the type of person he is, a guy, he wants his wife
taking care of, and he wants everything fixed. But I was so grateful for that because that took a little bit of
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the load off of me, thinking, “Okay, I don't have to worry about him. Ashley's asking him what he needs.
Now I can focus on making sure my daughter is taken care of with my parents”.
Mattie Murrey 16:59
Mhm.
Vanessa Abraham 17:00
I think that was just huge, because as SLPs, we treat the whole family in some of these situations.
Mattie Murrey 17:06
Mhm. Yeah.
Ashley Reed 17:08
Right. Mhm.
And I think that's where the uniqueness of being an acute care therapist comes in, because when you're
in that place where you have your patient in the ICU bed, like pre-COVID, those patients weren't alone.
They had family members present. And so, you are not only there to help rehab the patient, but you're
there to also educate the family, and be there for the family. And so, you're having to split your
knowledge, your emotions, everything between the patient, and the family. And so, when you come from
that background, there is that heavy emphasis on helping the family members as well. And so, the family
education is a huge part in recovery for the patient because if the family member doesn't know how to
help the patient, then they're going to – they could potentially walk out of there feeling lost and confused,
and just even more burdened than when they went in.
Mattie Murrey 18:18
Mhm. Since this is the Speechless Podcast, what was it like working with Vanessa and her family, in this
comprehensive way that you do, when she was speechless and couldn't communicate?
Ashley Reed 18:31
So, it was really cool in seeing everybody come together in that moment. When the speech team – when
we found out that Vanessa was intubated, but asking for an AAC device through like written
communication because at the time she was still able to write, we all jumped on it. And so, in the moment
of creating a low tech AAC board for her, it was, “Oh, my gosh. Like this person has no other way to
communicate”. So, it really brought in that personal component of “We know her, and we know she's
vocal”, and now she has lost that ability. So, especially when it's somebody you know, you do whatever
you can to provide a means of communication for her. So, it's, “Okay. How are we going to help her to
communicate? How many pictures are we able to put on a page?” And so, it's like, “Well, let's just make a
book. Here's for hygiene needs. Here's for this need. Here's that for that need”. And so, I think our lead
speech pathologist went and dropped off a laminated AAC board for Vanessa back when she had like first
been admitted into the ICU in the Valley.
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And then when she transferred to UCSD, it was, again, she – Vanessa wanted to communicate. She was
like so adamant about communicating and recovering. And it was – we all kind of had to come together,
and helping her understand, like, “We know you want to like get up and do like five laps around the ICU
station, but you also need to rest a little bit in between.” She’s such a go-getter! But everybody came
together so she was not alone. We did everything we could to help her feel like she wasn't alone in the
process. And everyone was willing to drop whatever they were doing in that moment to provide her with
a way to communicate, no matter what that was.
Vanessa Abraham 20:47
What comes to my mind is the phrase “Teamwork makes the dream work”.
Ashley Reed 20:53
Mhm.
Vanessa Abraham 20:54
I had a great team. And as awful as this whole journey was, I’m glad I had the expertise and knowledge of
speech pathology –
Mattie Murrey 21:06
Mhm.
Vanessa Abraham 21:07
– and speech pathologists –
Ashley Reed 21:08
Mhm.
Vanessa Abraham 21:09
– not only for me, but my husband. I think that was very comforting to him, to know that, “Okay, I've got
Ashley's number. She understands the system. She understands the insurance. She understands
swallowing”. We had people to rely on, and that is just huge.
Mattie Murrey 21:29
And she understands pulling you back into the working realm. Tell us a little bit about what it was like
helping her return to work given the cognitive deficits, and the COVID virtual services, and all of that.
Vanessa Abraham 21:42
It was a scary time. It was very challenging coming back to work after a long period of time. There's a lot of
anxiety. A lot of triggers walking back down the halls, seeing things again – a lot of those PTSD triggers. A
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lot of deficits with attention, and especially – I don’t know if you have a lot of acronyms, but I was having a
hard time remembering what all of these acronyms meant.
I was very fortunate when I did come back on, that Ashley was assigned to split the caseload with me at
the school. So, I was very fortunate in the fact that I had her to rely on, and I could call her and ask her
questions, “Hey, how do we do this again? Am I missing something? Did something change?” Things
change every three weeks, sometimes. So, it was nice to be able to text her and just say, “Hey, do I check
this box on this? Do I do this? How do I – know”. So, that was a blessing.
And then on top of that, coming back into a COVID world where everything was virtual. Sitting down at the
computer all day, your body aches and it’s sore from sitting down staring at a screen. So, I’d frequently
have to get up, stretch, walk, move. It was just a different environment to come back to.
Ashley Reed 22:59
Yeah, we spent a fair amount of time, not just texting, but on the phone, as well as meeting on Zoom,
sharing the screen. “Okay, here's how this works. Step one, step two, step three”.
But then when we returned in the fall, I will not forget this moment. So, we don't split a caseload anymore
because I'm just part time now, and just at one school. And so, but what's great is my school is right
across the street from her school. So, she's at the high school, I'm at the elementary school. And so, when
we returned in August, Vanessa and I are – I mean, we talk just about every single day, whether it's like a
workday or on a weekend, like we talk just about every day.
And so, we returned to school going from virtual, to a little bit of in person, to now we're fully back in
person. I mean, and it was a transition, for sure. So, she texted me and she said, basically, like “Nobody
has used my office in two years, and there is stuff everywhere”. And she's like, “I don't even know where
to start. I don't know what to do”. And I could hear it in her voice, like just the overwhelming sensation
was starting to kind of rear its ugly head, and I could just hear what was happening. And so, I just said, “I'll
be there in five minutes”. And so, I just kind of drove across the street and got to her school, and I mean,
it was a mess, for sure. I could see how anybody would feel overwhelmed with what she had walked into.
And so, we just kind of worked together, and worked through it, and moved some tables out of the way.
I’m like, “You just sit here”, and I’m like “Where – just tell me where you want this stuff”. She was like “I
don't even know”. I’m like, “Okay, then I'm going to put it there, and if you don't like it, you can move it -you know, we can move it later, but let's just at least get some of this stuff out of here”. So, moved tables
and boxes because it was like a storage room in there, and like who needs 500 pounds of hand sanitizer
in one spot?
Vanessa Abraham 25:13
Yeah. I remember that. The great big bottle hand sanitizer.
Ashley Reed 35:16
Yeah, yeah.
Vanessa Abraham 25:27
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Yeah. All of that is so true. I came back, yeah, and it was just so frustrating. Every summer, it seems like I
come back, and like Ashley said, my room hadn't been used in years, and there were just tables in there,
and it was just turned upside down. And for me to come back to work and see that, I just sat down and I
collapsed and I cried. I just sat there staring at a wall, crying. And I remember, yeah, I reached out to
Ashley and I was like, “I don't even know where to begin”, and I just couldn't even find the words to
describe how frustrating and overwhelmed, and again, Ashley rose to the challenge. The next thing I
know, she's walking down the hall, and said, “All right, put me to work”.
Mattie Murrey 25:59
Mhm.
Vanessa Abraham 26:01
And she moved tables, and – because I looked at all of this stuff thinking “I'm not strong enough to lift
these tables and move these”. I can't be bending down and moving this stuff around and lifting”. So,
again, she just rose, the challenge. Within 10 minutes it was all cleaned up and moved, and I was able to
move forward, but one step at a time.
Ashley Reed 26:21
Yeah, and it's still a process. It's been really neat to just kind of watch the progression of recovery with
Vanessa.
Returning to work after being gone for a year, almost a year and a half, and coming back into a realm
where you're an in-person SLP, and now you have to be a virtual SLP. That alone is challenging for the
everyday speech language pathologist.
Mattie Murrey 26:52
Mhm.
Ashley Reed 26:53
But then you bring in some of those cognitive deficits, and those like mental health things that occur
following a significant life change that Vanessa had encountered, that brings a whole other piece to it.
And so, just helping her navigate through it. Even just, in the beginning, kind of helping her like find
standard scores. Looking through the manual, and converting a raw score into a standard score. It was
like, “Okay, well, let’s –”. You're starting back, almost like going back to graduate school at that point.
Mattie Murrey 27:31
Mhm. Yeah.
Ashley Reed 27:33
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And now, she's able to not only find those standard scores on her own, but write the reports and manage,
and do all the case managing abilities. And so, she went from not being able to score a protocol, to now
being able to test and score the protocols.
Mattie Murrey 27:54
Mhm.
Ashley Reed 27:55
And so, it's been really neat to have a front row seat to her recovery, and such a blessing and an honor to
walk alongside her in it. And to, “Hey, I have a quick question”. “Okay. Call me”. And helping her walk
through that. She has persevered through so much, and it's been really – it's been amazing to see how far
she has come. And I know that there are days where she just doesn't feel like she's enough or adequate,
but it's like, “No. Like you are so much more than where you think you are”. And she alone has changed
the way that I practice.
Mattie Murrey 28:43
I was just going to ask that.
Ashley Reed 28:45
Yeah.
Mattie Murrey 28:45
How has this changed the way you approach being a speech language pathologist?
Ashley Reed 28:50
Yeah. So, as I've said many times, when it's one of your own that goes through something like this, it really
changes your outlook and your perspective, and it makes you so much more grateful for the things that
we have.
As a speech language pathologist, there is a lot of power that comes with that role, whether it's in acute
care, or in public education, or in private practice. We are not just treating patients. We are evaluating. We
are diagnosing, and then we are coming up with appropriate treatment plans for them.
But what this experience has done for me personally, is I feel like it's made me even more empathetic,
and has brought in a more personal component as far as just being more sensitive to having those
difficult conversations, whether it's an adult patient, or a family member. It's really helped me to explain
things in a way where the person understands the diagnosis. But then, also, it has helped me to remain
more patient while having those difficult conversations, and building in additional time to allow for those
moments of tears, and those moments of questions, so.
Mattie Murrey 30:31
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Mhm. So, final question, this time has gone by fast. From each of your perspectives as true friends, what
advice would you give to another friend – friendship that's going through trials like this? What do you
want others to know about how to feel, and how to help? Not how to feel – how to help, what to say, what
to do?
Ashley Reed 30:56
Honestly, I think just your presence alone goes a long way.
Mattie Murrey 31:02
Mhm.
Ashley Reed 31:03
I feel like we feel like we have to say something, right?
So, I think if Vanessa texts me and says, “I'm having a really hard day”. instead of trying to think of
something to say back as far as like, “Oh, every day is a little bit different”, like really validate the feelings
of “I'm really sorry you're having a hard day, and what can I do to help you?” But, also, I think a good way
to do it is sometimes don't even give an option, and like, “I'm bringing you dinner tonight. Your options
are chicken or beef!” Don't be afraid to be silent, but be present.
Mattie Murrey 31:54
Mm. Silent, but present.
Vanessa Abraham 31:57
You nailed it.
Murrey Murrey 31:59
Yes, she did.
Vanessa Abraham 32:00
She really nailed it.
The only other thing that I would add to that would be allowing that person to cry. Sometimes that patient
just needs to cry. And a lot of people, friends, family, “Oh, gosh, they cried. Let's not talk about this. This is
a trigger for them. I don't want to make her cry. So, let's not talk about it. Let's talk about the weather.
Let's talk about politics. Let’s talk about anything other than the illness because I don't want to make her
cry”. But that's counterproductive. Allow them to cry. Be present. Be present while they cry. Let them get
that out. Crying is healing.
Mattie Murrey 32:36
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Mhm.
Vanessa Abraham 32:37
And I think if you deny them the opportunity to cry, or talk it out, by being present in their life you're not
helping them achieve their goal of ultimate healing, because part of healing is letting out, talking about it,
crying.
Mattie Murrey 32:55
Mhm. Well, thank you both for coming on to this episode today.
Vanessa Abraham 32:58
Thank you so much.
Mattie Murrey 32:59
A goosebump episode again, Vanessa!
Vanessa Abraham 33:03
I know. I’ve got them too.
Mattie Murrey 33:08
And Ashley –
Vanessa Abraham 33:04
[crosstalk]
Mattie Murrey 33;08
Yeah, yeah. This is excellent. Thank you.
Ashley Reed 33:10
Thank you so much. I appreciate it. And Vanessa, I am just so proud of you.
Vanessa Abraham 33:15
Thank you. Thank you for being there by my side, and being one of my teammates that's helped with me
to where I am today. It really takes a village, and I'm grateful for my village.
Ashley Reed 33:26
Of course, of course.
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Vanessa Abraham 33:30
Thank you, Mattie.
Mattie Murrey 33:31
Thank you.
Ashley Reed 33:32
Thank you.
Mattie Murrey 33:37
So, hey, SLPs, that concludes this episode of the Missing Link for SLPs podcast. Please visit my website at
fresh slp.com. Follow me on Instagram, or jump on Facebook to connect in our safe and friendly Fresh
SLP community where we are empowering new and transitioning SLPs. If you found value in this episode,
or in any way had an aha moment, or I gave you a fresh perspective, please show me some SLP love, and
support me on iTunes or the Apple podcast app or subscribe to me on YouTube. You got this!
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